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Welcome to our guide on artificial intelligence (AI) technology. This document
aims to provide you with a clear understanding of AI and its various
applications. After reading this guide, you’ll be able to navigate the world of AI
and make informed decisions regarding its implementation in your business.

What is AI?

What is GenAI?

AI stands for "artificial intelligence" and refers to computer systems that can perform
tasks that typically require human-like intelligence. This includes learning, problem-
solving, perception, natural language understanding, and decision-making. AI systems
are designed to mimic human cognitive abilities and can even surpass human
capabilities in certain areas.

Why is there so much news about AI lately?
AI has gained significant attention due to its rapid advancements and its impact across
various industries. It has already transformed sectors such as healthcare, finance, and
transportation, with the potential to revolutionize many others. The news coverage
highlights the benefits and risks of AI, including concerns about employment, privacy,
security, and the race among governments, businesses, and research institutions to lead
in AI development.

What is conversational AI?
Conversational AI focuses on developing computer systems that can interact with
humans in a natural and human-like manner, primarily through text or voice-based
communication. It involves creating intelligent virtual assistants or chatbots capable
of understanding natural language input, interpreting user intent, and generating
human-like responses.

"GenAI" refers to the next generation of AI systems that are more sophisticated and
capable than previous generations. These systems leverage techniques like machine
learning, deep learning, and natural language processing to perform complex tasks such
as image and speech recognition, natural language understanding, and decision making.
GenAI systems continually learn and improve their performance over time.

What is natural language processing (NLP)?
Natural language processing is a subfield of AI that focuses on the interaction
between computers and humans using natural language, such as English, French, or
Chinese. NLP involves teaching computers to understand, interpret, and generate
human language. It encompasses tasks like text classification, sentiment analysis,
machine translation, question answering, and speech recognition.
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Disclaimer: Educational Content-Not Legal or Business Advice

The content provided is for educational purposes only and should not be
considered legal or business advice. It is based on general knowledge and may
not be applicable to your specific situation. Laws and regulations regarding AI in
hiring can vary, so consult legal professionals for personalized advice. The
information presented does not create a professional–client relationship.
Reliance on the content is at your own risk. The authors, contributors, and
publishers are not liable for any damages. Always seek qualified legal advice for
your circumstances.

What is the difference between conversational 
AI and a chatbot?

How does conversational AI help with recruiting and hiring?

Conversational AI goes beyond traditional chatbots by utilizing natural language
processing and machine learning to adapt to user inputs. It understands context,
follows conversation threads, and picks up on texting vernacular, resulting in more
dynamic and human-like interactions. Conversational AI can mitigate bias, treat
candidates equally, and provide a personalized experience that resembles texting
with a real person.

Conversational AI has numerous applications in recruiting, such as streamlining
processes and improving candidate engagement. It can pre-screen job candidates,
automate interview scheduling, provide application status updates, and even create
virtual job fairs. Conversational AI enhances efficiency, candidate experience, and
allows human agents to focus on higher-priority tasks.

What is the difference between GenAI tools like
ChatGPT, GPT-3, and Fountain AI?
ChatGPT and GPT-3 are AI language models developed by OpenAI, an artificial
intelligence research organization that develops cutting-edge language models and
advances the field of AI. ChatGPT is a large language model designed for generating
human-like text responses. GPT-3, which powers Fountain AI, is a more advanced and
larger language model capable of performing a wider range of natural language
processing tasks, including language translation, question-answering, and text
completion.

While ChatGPT and GPT-3 are language models that can generate human-like text,
Fountain AI is a conversational AI feature of the overall Fountain platform that uses the
GPT-3 language model to move candidates through the hiring funnel quickly and more
efficiently.

How does NLP connect to conversational AI?
NLP serves as the foundation for enabling conversational AI systems to understand
and generate natural language. Through techniques like natural language
understanding (NLU) and natural language generation (NLG), conversational AI
systems interpret user input, extract relevant information, and generate appropriate
responses. This allows for more interactive and human-like conversations with 
virtual assistants.
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