
The pandemic has changed the way the world looks at dining out. With strained supply chains, 
increasing demand for in-app ordering, and contactless transactions, the food and beverage 
industry is feeling the pressure to meet demands and keep up with consumers while still running 
profitable operations.

Restaurant leaders need to evolve with industry demands and continue to fight for the attention 
of an hourly workforce. Lowering barriers to entry on applications, improving time-to-hire, and 
streamlining the applicant experience are essential. Fulfilling both in-house and delivery staffing 
needs requires a robust and streamlined applicant tracking system that can keep up with a mobile-
savvy clientele.

Fountain's High Volume Hourly  
Hiring Delivers a Menu for Success
From dining in to delivery, Fountain helps food and beverage pros 
cater to what consumers want

The Current State of Hiring for the Food and Beverage Industry

 ■ According to the U.S. Bureau of Labor Statistics (BLS)1, employment in the food and beverage 
industry is projected to grow by 17% between 2020 and 2030, which, per the BLS, is “much 
faster than average.”

 ■ The same BLS data reveal approximately 1.03 million openings for food and beverage workers 
will become available each year during this decade.
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1. Food and Beverage Serving and Related Workers. U.S. Bureau of Labor Statistics.

Smart Automation
Key automation features like scheduling, text, and email reminders allow general 
managers to ramp up hiring during times of high demand, and keep candidates 
engaged to help reduce drop-off rates.

A food retail company in North America with more than 750 locations doubled their 
application-to-hire conversion rate and reduced their monthly job board spend by 86%  
by using Fountain Text-to-Apply.

“Mobile applicant sourcing has transformed hiring at our rural locations.”

Countless Integrations
Integrated functions like background checks, training, and eSignature software allow 
hiring managers to find, screen, and onboard candidates quickly and easily, reducing 
time-to-hire and time-to-fill.

Seamless Sourcing and Screening
Applicants can apply from anywhere with Fountain’s mobile-first platform. Text-to-
Apply helps amplify awareness of job opportunities and collects applicant data for 
more efficient sourcing and screening.

High Volume Recruiting
Fountain is built to scale for high volume recruiting, allowing businesses to process 
tens of thousands of applications per week. 
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How Fountain Helps

Customer Success

Fountain’s high volume hiring platform empowers global enterprises to find the right people 
through smart, fast, and seamless recruiting. Automated and customizable processes save time 
for recruitment teams, while end-to-end integrations facilitate seamless data flow and advanced 
analytics enable data-driven decisions that scale with hiring needs.
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