
The Hospitality Industry is Changing

From housekeepers to servers, there is no shortage of workers needed to offer guests memorable 
experiences. But with the hospitality industry’s volatility in recent years, many workers have moved 
to other sectors, leaving hotels, restaurants, and events venues short-staffed and disorganized.

Hospitality organizations must adapt to this new job market by leveraging tools to not only win 
back workers but also attract a new generation to the industry. When your business is built upon 
offering customers impeccable service, attracting, hiring, and retaining an enthusiastic workforce 
are critical.

Hire Qualified Hospitality  
Workers When You Need Them
Fountain enables hospitality organizations to hire the workers  
they need to provide guests with world-class service

The Current State of Hiring for the Hospitality Industry

 ■ A jobs report from March 2022 revealed a net increase of 112,000 jobs in the leisure and 
hospitality industry, the most of any industry.1

 ■ The current market size of the Global Hotel & Resorts industry is $1.1 trillion, with a projected 
growth rate of 47.3% in 2022.2
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Sources:

1. U.S. Bureau of Labor Statistics. The Employment Situation - March 2022.

2. IBISWORLD. Global Hotels & Resorts - Market Size 2005-2027.

Fountain’s high volume hiring platform empowers global enterprises to find the right people 
through smart, fast, and seamless recruiting. Automated and customizable processes save time 
for recruitment teams, while end-to-end integrations facilitate seamless data flow and advanced 
analytics enable data-driven decisions that scale with hiring needs.

Powerful Automation
Keep candidates up to date with automated interview scheduling and reminders to 
accelerate the best candidates through the application process.

Meet Applicants on Their Mobiles
See how candidates answer on-the-spot or pre-recorded questions, providing insight 
into how they might interact with customers.

Seamless Integrations
Our countless integrations with industry-leading eSignature, background check, and 
training software allow you to customize our product to your specific needs.

Data-driven Decision Making
Location, region, and company-level dashboards provide real-time analytics to help 
you optimize seasonal and year-round hiring.

fountain.com

How Fountain Helps
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