
From ecommerce empires to local mom-and-pop shops, retail has undergone some of the most 
drastic operational changes in recent years. 

Online orders, curbside pickup, and experiential shopping comprise “omnichannel retail”, a new 
subset of the industry that calls for highly skilled workers and on-the-job technology training. 

Customer service is at the heart of retail, and who you hire can directly impact your business and 
profits. Let Fountain help you find the right personalities to represent your brand in all corners of 
retail. 

Fountain Allows You to ‘Click and 
Collect’ Quality Retail Workers Fast
Unwrap the world's top high volume hiring solution

The Current State of Hiring in Retail

 ■ The retail industry supports 1 in 4 (52 million) jobs in the United States alone, making it the 
largest private sector employer in the United States. However, retail experiences some of the 
nation’s highest levels of turnover.

 ■ A 2022 Forrester Consulting study showed that 49% of retailers consider hiring and retention 
to be a top challenge during the next year. 
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Fountain’s high volume hiring platform empowers global enterprises to find the right people 
through smart, fast, and seamless recruiting. Automated and customizable processes save time 
for recruitment teams, while end-to-end integrations facilitate seamless data flow and advanced 
analytics enable data-driven decisions that scale with hiring needs.

Text-to-Apply
Connect with applicants on the go with SMS-enabled job applications.

Stitch Fix, a publicly traded ecommerce retail platform, used Fountain’s streamlined 
sourcing, automation and customized assessments to find the right applicants and engage 
them quickly, resulting in 3 times more applicants attending interviews.

“Automation helps us reduce time-to-fill and drop-off rates so we have less 
pressure from competitors.”

Synchronous and Asynchronous Video Interviews
See how candidates answer on-the-spot or pre-recorded questions, providing insight 
into how they might interact with customers.

Easy Assessments
Use assessments to measure skills, aptitude, personality, and emotional intelligence to 
predict culture fit and job performance.

Customization and Personalization
Cast a wider net for applicants during times of high demand, like holidays, and keep 
candidates engaged using the same personal touch you use with customers. 
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